NIP-216-02 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Patent Application of 



T. 



HORIE et al . 



Serial No. 09/775,575 



Group Art Unit: 2837 



Filed: February 5, 2001 



Examiner: R. Bachner 



For: ANSWER SYSTEM FOR TECHNICAL SUPPORT, AND TECHNICAL 
SUPPORT METHOD 



Commissioner for Patents 
Mail Stop DD 
P.O. Box 14 5 0 
Alexandria, VA 22313-1450 

Sir: 

In accordance with the duty of disclosure, the Applicants 
submit the documents cited on the attached PTO-144 9 form. 
These documents constitute the art of record in the parent 
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copy of the attached PTO-1449 form as an indication that the 
references have been considered. 
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